TERMS OF ENGAGEMENT BETWEEN THE NUTRITION MENTOR AND HER CLIENT

Introduction

● Nutritional therapy is the application of nutrition and health science in the promotion of optimal health, peak performance, disease prevention and control, and patient care. 
● The degree of benefit obtainable from nutritional therapy may vary between clients, and no claim is made as to the efficacy of any nutritional protocols.
The nutritional therapist
● I, Josephine Ng, have completed a 3-year training course at the Institute for Optimum Nutrition. I am a full member of the British Association of Nutritional Therapy (BANT), which is the governing body setting standards of professional practice which I have agreed to abide by. (For the BANT ‘Code of Ethics and Practice’, see www.bant.org.uk.)
● Nutritional advice will be individually tailored to support diagnosed conditions and/or health concerns identified and agreed between both parties.

● Nutritional therapists are not permitted to diagnose, or claim to treat, medical conditions. They aim to assess and address the underlying causes of the individual’s ill health.
● Nutritional advice is not a substitute for professional medical advice and/or treatment.
● All information is strictly confidential and will not be disclosed to anyone, including the client’s own family without the client’s written consent (apart from laboratories used for the purposes of tests and clients under 16 years of age).
The client

● You are responsible for contacting your GP about any health concerns.

● If you are not being treated by a GP, you should still let him know that you are receiving nutritional therapy.

● If you are receiving treatment from your GP, or any other medical provider, you should tell him about any nutritional strategy provided by a nutritional therapist. This is necessary because of any possible reaction between medication and the nutritional programme.

● It is important to tell your nutritional therapist about any medical diagnosis, medication, herbal or other medicine, or food supplements that you are taking, as this may affect the nutritional programme.

● If you are unclear about the agreed nutritional therapy programme / food supplement doses / time period, you should contact your nutritional therapist promptly for clarification.
● You must contact your nutritional therapist should you wish to continue any specified supplement programme for longer than the agreed period to avoid any potential adverse reactions.

● You are advised to report any concerns about nutritional therapy promptly to your nutritional therapist for discussion and action.
● You give the nutritional therapist permission to process and hold information about you so that there is a record of the recommendations made. 
● If you need to cancel or change your appointment, you must give at least 48-hour notice otherwise the full fee will be charged.

                                   _______________________________________________________
We understand the above, and agree that our professional relationship will be based on the content of this document.
Signed by client: ………………………………………………… Date…………………….

Signed by nutritional therapist:…………………………………..Date…………………

(A signed copy of the above to be retained by both the client and nutritional therapist).

